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7. Management review

7.1 Purpose and Scope

7.2 Procedure for Management Review

7.3 Process for Identification of Performance Indicators

7.4 Process for Measuring of performance indicators

7.5 Management Review Inputs

8. Non Conformance, corrective and preventive action

8.1 Process for identification of Non conformities

8.2 Process for Corrective and Preventive Measures

8.3 Measuring effectiveness of corrective and preventive actions

9. Internal Audits

9.1 Purpose

9.2 Process for Internal Audits

9.3 Process of measuring effectiveness of internal Audits

10. Conflict of Interest

10.1 Purpose

10.2 Policy regarding conflict of interest in certification business

11. Complaint Handling & Appeal Procedure

11.1 Process of handling complaints

11.2 Appeal Procedure for the customers and clients

Note: The organizations need to produce evidence against each clause. 

IASCB
Interna�onal Accredita�on
Services for Cer�fica�on

No. IASCB-001
Issue Date: 01.10.2013

Rev # 0
iascb

Accreditation Services
Worldwide

iascb

ervic S en so  f� oa rti  Cd ee rr �cc fi
cA al �a

n o

o n
 � Ba onr de iet snI


	Page 1
	Page 2

