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Use of IASCB Name and LOGO

Certification bodies shall ensure that they use IASCB name and logo as per following guidelines.

- The Certification Bodies (CBs) can use IASCB name and logo for marketing purpose in such a manner that it is not
perceived by the clients that the CB is IASCB. Every CB will declare its Unique Certification Number on its website, profile or
any other marketing campaign.

- The CBwill ensure that its own logo is prominent than IASCB logo on the website, profile or other marketing ads.

- CBcanuse IASCB logo and name on the certificates they are issuing (for which they have been accredited to issue only).
However, CB shall strictly follow the contents of certificates procedure No. IASCB-004

- CB cannot use IASCB name and LOGO for the purpose other than they have been accredited. For example, issuance of
certificates for the management systems or inspections for which they have not been accredited by IASCB or to use IASCB
name and logo on its profile to obtain the financial or marketing benefits other than for which they have been accredited

- CBcannotuse the similarlogo as of IASCB to mislead the clients

- CBcannot use a website with IASCB in its domain name e.g. www.xyz-iascb.com or www.iascb-abc.com. However, CB can

use as sub domain name e.g. www.xyz.com/iascb
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7. Management review

7.1 Purpose and Scope

7.2 Procedure for Management Review

7.3 Process for Identification of Performance Indicators
7.4 Process for Measuring of performance indicators
7.5 Management Review Inputs

8. Non Conformance, corrective and preventive action

8.1 Process for identification of Non conformities

8.2 Process for Corrective and Preventive Measures

8.3 Measuring effectiveness of corrective and preventive actions

9. Internal Audits

9.1 Purpose

9.2 Process for Internal Audits

9.3 Process of measuring effectiveness of internal Audits

10. Conflict of Interest
10.1 Purpose
10.2 Policy regarding conflict of interest in certification business

11. Complaint Handling & Appeal Procedure

11.1 Process of handling complaints
11.2 Appeal Procedure for the customers and clients

Note: The organizations need to produce evidence against each clause.
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